
Item 
#

Board $ 
Commitment Length of Commitment Commodity/Service 

Professional Service Vendor(s) University/Requesting 
Department

Number of 
Responsive Bids/Sole 

Source

Low 
Bid 

Selected

1 $2,300,000 est.

30 month contract (July 1, 
2019 through December 31, 
2021) with twelve 1-month 

renewal option

Electronic billing and claims 
management system Experian, Inc., Schaumburg, IL UIC/UI Health-Patient 

Accounting Sole Source N/A

2 $8,665,564 est.

60 month contract (July 1, 
2019 through June 30, 2024) 
with five 12-month renewal 

options

Development, marketing and 
delivery of online learning 

programs
Academic Partnerships, LLC, Dallas, TX UIC/Extended Campus 2 N/A

3 $26,300,000 est.

36 month contract 
(September 1, 2019 through 
August 31, 2022) with two 
36-month renewal options

Call center services Chicago Lighthouse for People Who Are Blind or Visually Impaired, 
Chicago, IL

UIC/UI Health Enterprise 
Customer Care Center and 

UI Hospital & Health 
Sciences System

Sheltered Market N/A

Item 
#

Board $ 
Commitment Length of Commitment Commodity/Service 

Professional Service Vendor University/Requesting 
Department Explanation

1 $39,000,000 est.
12 month contract (fourth of 

eight 12-month renewal 
options)

Student Insurance United Healthcare Services, Inc., St. Petersburg, FL UIUC/Campus Auxiliary 
Services

Continue to provide 
student health 

insurance and routine 
administrative 

services. 
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