
Item 
Number

Board $ 
Commitment

Length of 
Commitment
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Professional Service Vendor Campus/Requesting 

Department
Number of Responsive 

Bids/ Sole Source Low Bid Selected

1 $5,000,000.00 
(estimated) 12 month contract Reagents for DNA Analyzer 

Systems Illumina, San Diego, CA UIUC/Roy J. Carver 
Biotechnology Center Sole Source N/A

Item 
Number

Board $ 
Commitment

Length of 
Commitment

Commodity/Service 
Professional Service Vendor Campus/Requesting 

Department Explanation

2 $8,212,000.00 
(estimated)

12 month contract 
(Second of two, 
twelve month 

renewal options)

Centralized customer access 
call center operations 

services.

Chicago Lighthouse for People 
Who are Blind or Visually 

Impaired
(Chicago, IL)

UIC/Health Enterprise 
Customer Care Center

UIC/Hospital and Health 
Sciences System

Continue to provide a 
centralized customer 

access call center for the 
University of Illinois 
Hospital and Health 

Sciences System due to its 
ongoing expansion.
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